
Accelerator
WHAT IS IT?

Surf the Web up to three times faster! MWEB Accelerator means that MWEB customers who have Dial-
Up Internet access can surf the Web and check their e-mail at much faster speeds than ever before.

MWEB Accelerator is enhancement software that is made up of two parts that work together to speed 
up your Internet experience. The first part is the MWEB Accelerator software that you download and 
install on your computer. The second is on MWEB’s side – our technology brings Web pages to your 
screen in a smarter, faster way.

With MWEB Accelerator you get:

• To surf the Web and send and receive e-mails up to 3 x faster!

• To save time - Web pages will load much faster.

• To save money – you will spend less time online!

For now, MWEB Accelerator is for Dial-Up users only and can’t be used with ADSL, iBurst, a data-
enabled cell phone or the MWEB Parental Guidance service.

WHAT DO I NEED?

You need to be an MWEB customer who uses a Dial-Up connection to access your e-mail and the 
Internet. 

GETTING STARTED

Below is a step-by-step guide to getting started. MWEB Accelerator also comes with its own built in 
help section that you can access once you have downloaded and installed it. But for more information 
and troubleshooting tips, visit the MWEB help centre.

Step one: Download and install MWEB Accelerator.

Step two: You will need to restart your computer, after which MWEB Accelerator will then start 
working automatically every time you connect to the Internet. 

In most cases MWEB Accelerator will work “out of the box”, so you don’t need to change 
any settings.

Step three: To find out more about what MWEB Accelerator offers you, select the blue MWEB 
Accelerator icon at the bottom right-hand corner of your screen (next to the clock). 
Select Quick Tour.

NOTE: The MWEB Accelerator comes with built-in help. To access it, simply click on the 
blue MWEB Accelerator icon in your system tray, and click on Help.

HOW MUCH DOES IT COST?

MWEB Accelerator is free to all MWEB customers with a Dial-Up subscription.
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