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INTERPRETATION

1.1 Unless the context clearly indicates the contrary, any term defined in the General Terms when used herein,
shall bear the same meaning as defined in the General Terms.

1.2 To the extent that there is any contradiction between the General Terms and these Product Terms the
following order of precedence shall apply: (i) these Product Terms; and (ii) the General Terms.

1.3 Unless the context clearly indicates to the contrary, the following words bear the meanings ascribed thereto-

1.3.1 “Application Form” means the application form completed and signed by Customer for the initiation
of Verisign Digital Certificate in terms of the Agreement;

1.3.2 “Digital Certificate” means an encryption algorithm, which encrypts information transmitted between

a sender and a receiver of such data;
1.3.3 “Effective Date” has the meaning ascribed to it in 2;

1.3.4 “General Terms” means the terms and conditions set out in the general terms and conditions for
MWEB Business’ customers, which is available at
http://www.mwebbusiness.co.za/legal/GeneralTerms.aspx under the heading “General Terms”; and

1.3.5 “Verisign Digital Certificate” means the Digital Certificate service provided by Verisign and
subscribed to by Customer via MWEB Business, in accordance with Customer’s choices, as set out in

the Application Form under such heading or description.

2. DURATION

The subscription agreement with Verisign will become effective on the date MWEB Business submits Customer’s
certificate application to Verisign’s South African agent and/or SACA (South African Certification Authority) (the
“Effective Date”)and shall endure for the period selected by Customer in the Application Form, after which period
Verisign Digital Certificate will automatically terminate. Customer may renew the Verisign Digital Certificate at the
end of the said period by entering into a new agreement with Verisign via MWEB Business prior to expiration of

such.
SERVICE FEES

MWEB Business is authorized and entitled to receive the Service Fees for Verisign Digital Certificate on Verisign
and/or their agents in South Africa. Customer shall pay MWEB Business the once off Service Fees specified in
the Application Form in accordance with the provisions set out in the General Terms. Such Service Fees shall be
due and payable on demand failing demand on the 1% day of the month following the Effective Date.

TERMS AND CONDITIONS SPECIFIC TO VERISIGN DIGITAL CERTIFICATE

4.1 Customer acknowledges and agrees that although MWEB Business provision Verisign Digital Certificarte for
Customer, Verisign Digital Certificate is not a product or Service rendered by MWEB Business, it is a
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product/ service of Verisign. MWEB Business therefore does not warrant, represent or in any way
guarantee, either expressly or by implication that Verisign Digital Certificate is accurate, complete, correct,
error-free, secure, up-to-date and/or reliable. MWEB Business furthermore does not warrant, represent or in
any way guarantee, either expressly or by implication the merchantability or fithess of Verisign Digital
Certificate for a particular purpose. Customer therefore agrees that Verisign Digital Certificate is provisioned
for Customer "as is" and “as available” and is used at the Customers’ own discretion and risk.

By submitting the Application Form for Verisign Digital Certificate:

4.2.1 Customer is requesting that MWEB Business issue a server ID to Customer and Customer therefore
expresses its agreement to the terms and conditions of the subscriber agreement with Verisign.
VeriSign's Public Certification Services are governed by VeriSign's Certification Practice Statement
(the "CPS") as amended from time to time, which is incorporated by reference into the subscription
agreement. The CPS is published on the Internet in VeriSign's repository at
https://www.verisign.com/repository and ftp:/ftp.verisign.com/repository/CPS and is available via E-

mail from: CPS-requests@verisign.com. Amendments to the CPS are also posted in VeriSign's

repository at https:/www.verisign.com/repository/updates.

4.2.2 Customer is authorising MWEB Business to generate encryption keys for Customer’s server on
Customer’s behalf; and

4.2.3 Customer agree to specifically abide by the terms and conditions of VeriSign’s relying party agreement
(RPA) and COS section 8 when relying upon any server ID or other ceritificate issued by Verisign’s
South African agent and/or SACA. The RPA is posted in VeriSign's repository at
https://www.verisign.com/repository/RPA.

In addition to the CPS and RPA, Customer agrees to the following:
4.3.1 Use Restrictions. Customer is prohibited from using its server ID:
4.3.1.1 for or on behalf of any other organization;

4.3.1.2 to perform private or public key operations in connection with any domain name and/or
organization name other than those submitted by Customer during enrollment; and

4.3.1.3 on more than one server at a time.
4.3.2 Revocation.

4.3.2.1 If Customer’s organizational name and/or domain name registration change, Customer must
immediately notify MWEB Business who will in turn notify VeriSign. VeriSign shall then revoke
Customer’s Server ID;
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4.3.2.2 Without limiting MWEB Business’ rights in terms of the General Terms MWEB Business
retains the right to revoke Customer’s server ID on behalf of VeriSign if, within (45) forty five
days of date of MWEB Business’ invoice to Customer such invoice is not paid; and

4.3.2.3 MWEB Business also retains the right to revoke Customer’s Server ID on behalf of VeriSign if
Customer fail to perform any of Customer’s material obligations under the terms and conditions
for the use of the authentic site seal where the authentic site seal has been installed by
Customer.

4.3.3 Obligations Upon Revocation or Expiration. Upon expiration or notice of revocation of Customer’s
Server ID, Customer shall permanently remove Customer’s Server ID from the server on which it is
installed and shall not use it for any purpose thereafter.




