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ADSL Uncapped

MWEB was the first major player in the local Internet market to offer uncapped ADSL on a significant scale
with all the value-added products, technical back-up and a world-class network — at a truly affordable price.

The lack of well-priced, generously-provisioned bandwidth has long been a source of frustration in the local business
environment, particularly for business owners who have not been able to take full advantage of the technical and
economic opportunities that affordable broadband access provides.

The Uncapped ADSL business packages from MWEB Business are competitively priced and are provided over
MWEB'’s upgraded world-class network. Options include a 1Mbps, 4Mbps, and 10Mbps.

Product features & pricing
These uncapped packages include a range of value-added services and 24/7 technical support. MWEB Business

technicians will also liaise with Telkom on your behalf if and when necessary.

PRICING:

UNCAPPED ADSL: DATA ONLY: DATA PLUS LINE:
1Mbps R986 p/month R1 346 p/month
4Mbps R1 999 p/month R2 359 p/month
10Mbps R3 811 p/month R4 171 p/month

*Please note: A setup fee of up to R1500 (dependent on distance) is applicable. Prices include VAT.

A 3G Failover offering (using a Billion router) is available as an option with all Business ADSL services. This allows a
company to remain connected to the internet should the primary connection go down, by seamlessly failing over to
the 3G connection and back to the primary connection once it has been restored. 3G Failover packages exclude data
bundle costs.

Additional value adds include:

e 5 Fixed IP addresses, enabling you to host servers and deploy a VPN connection.

e A low contention ratio (limited number of users on the line at any one time).

e 24/7 technical service and support (if something goes wrong, MWEB’s support engineers will provide remote or
on-site support).

e Use of a Business class Cisco/Billion router, for new customers signing a 12-month contract.

e Unshaped bandwidth (no prioritisation of certain types of traffic).

e Notification of downtime.

Other value-added features include a 2Gbyte mailbox and 300WiFi minutes.
Product benefits

MWEB now competes with traditional Telcos by providing Internet access on its own network, with its own
international bandwidth provisioned through Seacom. MWEB has invested a great deal into the development of this
carrier-class next-generation IP network, which has been engineered to world-class standards and will accommodate
the volume of traffic expected. It uses best-of-breed equipment and best practice design principles. It is
interconnected to the Internet via multi-Gigabit redundant fibre paths to various national and international upstream
providers.

For more information on the Uncapped ADSL business packages, call 011 340 8400.



